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Grievance Redressal Cell 
Action Taken Report 2022-23 

 

 

The Grievance Redressal Cell held two meetings in the academic year 2022-23, on 

02.08.2022 and 13.04.2023 respectively.  

In both its meetings the cell observed that the college authority has been actively 

seeking the support of local authorities to address the shortage of drinking water and the 

repair of approach roads. In meeting 1/2022-23, the cell noted that in order to address the 

shortage of drinking water in the college, the Principal had requested the B.D.O. 

Nandigram Block II in a letter dated 27.06.2022 to take necessary steps to repair the Tara 

pump adjacent to the college. In meeting 2/2022-23, the cell noted that the Principal has 

requested the Zilla Sabhadhipati in a letter dated 03.09.2022 for taking necessary action in 

repairing the road from Gholpukur to Girir Bazar.  

   While no formal grievances had been received throughout the year, the informal 

mechanism of lodging grievances via the college WhatsApp group, and their prompt 

redressal, has been working efficiently. For example, a largish Argiope spider hanging in a 

large cobweb was reported in the WhatsApp group for all staff in room no. 4 by a teacher 

before her 11 a.m. class on 23 March 2023. The spider was killed and the cobweb quickly 

removed by non-teaching staff, and the same was communicated in the group within 

fifteen minutes, so that the teacher could start her class with minimum delay. 

Helpline numbers of the Grievance Redressal Cell are now displayed at various 

points in the campus on placards to facilitate the process of grievance redressal. 
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Letter from the Principal to the BDO, Nandigram II dt. 27.06.2022 requesting 

necessary  action to repair the Tara pump adjacent to the college. 
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Letter from the Principal to the Zilla Sabhadhipati dated 03.09.2022 for taking 

necessary action in repairing the road from Gholpukur to Girir Bazar.  
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  Swift grievance redressal via informal 

mechanisms: 

   Grievance conveyed and redressed via the 

college WhatsApp group for all staff, teaching 

and non-teaching, 23 March 2023. 

 

Translation: 

Message from a teacher alongwith picture of Argiope 

spider 23 March 2023, 10:44 a.m.: Saw this in room no. 

4, as I tried to switch on the light and fan. 

   Message from Subrata Bera at 23 March 2023, 11:15: 

The spider in room no. 4 has been killed. You can take 

your class there. 

   Message from teacher: Many thanks. 

 

Date: 24.05.2023                 
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HELPLINE NUMBERS DISPLAYED AT VARIOUS POINTS OF CAMPUS 
 
 

 
                             Helpline numbers displayed outside Botany laboratory 
 
 

 
Helpline numbers displayed outside room nos. 16 and 17 

 
 

        
        Placard with helpline numbers 
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