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ONLINE AND OFFLINE GRIEVANCE REDRESSAL MECHANISMS OF 

THE GRIEVANCE REDRESSAL CELL 

 

 

 
 
 

Link to online complaint form and the composition, functions, and helplines 

of the Grievance Redressal Cell displayed on the college website 

URL: https://www.sjmahavidyalaya.in/grievance-redressal-cell 
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Screenshot of Online Grievance Redressal Form  
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COMPLAINT BOXES INSTALLED AT VARIOUS POINTS OF CAMPUS 

 

 
Complaint box in Girls’ Common Room 

 

 

 

                                                         
        Complaint boxes in Boys’ Toilet 
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HELPLINE NUMBERS DISPLAYED AT VARIOUS POINTS OF CAMPUS 

 

 
Helpline numbers displayed outside Botany laboratory 

 

 
Helpline numbers displayed outside room nos. 16 and 17 

 

   
                                                         Placard with helpline numbers             

                                                                                                                                    
                                                                                                                                         Principal 
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