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Parents’ Feedback Analysis 2023

The college collected general feedback in offline issuing a hard copy
of Parents’ Feedback to all the parents of the students of the college.
After issuing the forms it was instructed to the parents to feel free to
response each and every quarry.

The questionnaire was framed in five options containing 12 quarries.
The options were: Strongly Agree, Agree, Neutral, Disagree and
Strongly Disagree.

Parents’ Feedback
Particulars Strongl | Agre | Neutra | Disagre | Strongl
y agree e 1 e y
Disagre
e
The college provides an environment | 41 31 28 0 0
conducive to effective studying and
learning
The college satisfactorily prepares your | 45 25 30 0 0
ward for further studies
The examination and evaluation system of | 50 32 18 0 0
the institution is fair and transparent
The college regularly conducts cultural | 55 26 19 0 0
activities in the institution
The college has adequate infrastructural | 30 21 49 0 0
facilities (lecture rooms/library/computer
labs/canteen, etc.)




The institution encourages your ward to | 62 18 20
participate in co-curricular activities in the

institute?

College conducts skill development | 53 25 22
programmes regularly

The college conducts placement/ career | 40 30 28
counselling activities in the institution

The college aids in the overall personality | 30 22 40
development of your ward

The way to college and back home is good | 20 20 51
and safe for your ward

The extensions activities organized by the | 62 31 7
college are satisfactory

Any queries you may have regarding | 70 23 7

college admissions or other matters are

always answered satisfactorily

The feedback provided by the parents of the students of Swarnamoyee Jogendranath
Mahavidyalaya offers a comprehensive overview of the college's environment, preparation
for further studies, examination and evaluation systems, cultural and co-curricular activities,
infrastructural facilities, skill development programs, placement opportunities, personality
development, safety, extension activities, and responsiveness to queries. This feedback

suggests a generally positive perception with areas for further enhancement. Here’s a detailed

interpretation:

Interpretation of Feedback Results

1. Conducive Studying and Learning Environment:

o The majority of parents feel the college provides an environment conducive to
studying and learning (41 strongly agree, 31 agree), with a significant number

remaining neutral (28), indicating overall satisfaction with the learning

atmosphere.
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2. Preparation for Further Studies:

e Many parents believe the college satisfactorily prepares students for further
studies (45 strongly agree, 25 agree), though there's a considerable neutral
response (30), suggesting room for more explicit emphasis on academic

progression.
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3. Fair and Transparent Evaluation System:

o The examination and evaluation system is perceived as fair and transparent by
a significant majority (50 strongly agree, 32 agree), reflecting positively on the

institution's assessment practices.
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4. Cultural Activities:

e A majority acknowledge that the college regularly conducts cultural activities
(55 strongly agree, 26 agree), indicating a vibrant campus life, with some

neutrality (19) on its impact or frequency.
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5. Adequate Infrastructural Facilities:

¢ Opinions on infrastructural facilities like lecture rooms, library, and labs show
a spread (30 strongly agree, 21 agree, 49 neutral), suggesting satisfaction but

highlighting potential areas for infrastructural improvement.
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6. Encouragement in Co-curricular Activities:

e The college is seen as encouraging participation in co-curricular activities (62
strongly agree, 18 agree), with some parents remaining neutral (20), indicating

effective encouragement but possible variability in engagement levels.
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7. SKill Development Programs:

o Skill development programs are reportedly conducted regularly (53 strongly
agree, 25 agree), suggesting a focus on enhancing students' skill sets, with a

minority expressing neutrality (22).
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8. Placement/Career Counselling Activities:

e Placement and career counseling activities are recognized (40 strongly agree,
30 agree), though there's a spread in responses (28 neutral, 2 disagree),
indicating these activities occur but may need bolstering or better

communication.
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9. Overall Personality Development:

e Responses on personality development are mixed (30 strongly agree, 22 agree,
40 neutral, 8 disagree), pointing to some positive impact but also indicating

significant room for enhancing personal growth initiatives.
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10. Safety and Accessibility:

e The safety and accessibility of the college commute receive the most varied
responses (20 strongly agree, 20 agree, 51 neutral, 6 disagree, 3 strongly
disagree), suggesting concerns or differing experiences regarding safety and

transportation.
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11. Satisfaction with Extension Activities:

o Extension activities are well-received (62 strongly agree, 31 agree), with
minimal neutrality (7), indicating satisfaction with these programs' extent and

quality.
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12. Responsiveness to Queries:

e A high level of satisfaction is noted regarding the institution's responsiveness
to queries (70 strongly agree, 23 agree), reflecting positively on the college's

communication and support to parents.

12. Any queries you may have regarding college
admissions or other matters are always answered

satisfactorily
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Thus, the feedback shows that although parents are generally satisfied with the college's
efforts in most areas, there are some notable areas where targeted improvements could further
improve the experience of both parents and students at the institution. These areas include

inadequate infrastructure, transportation accessibility, and overall personality development.



Recommendations as suggested by the IQAC of the college:

Enhance Academic Progression Focus: Increasing clarity and emphasis on

preparation for further studies could address the neutrality observed in this area.

Infrastructure Improvement: Addressing the neutral stance on infrastructural

facilities could involve upgrades or expansions to meet growing student needs.

Bolster Placement and Career Services: Enhancing the visibility and impact of
career counseling and placement services could improve satisfaction in this critical

arca.

Focus on Personal Development: Expanding initiatives aimed at personality
development could address the mixed responses, ensuring a more comprehensive

approach to student growth.

Address Safety and Transportation Concerns: Investigating and addressing
concerns regarding commute safety and accessibility could improve student and

parent satisfaction in this area.
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