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INTRODUCTION :

Feedback is the essence of two-way communication between the provider and the
receiver. Effective feedback, both positive and negative is important for continuous
improvement as it helps in understanding the strengths, weaknesses, opportunities
and challenges faced by the organization. It is beneficial to the organization as well
as the stakeholders.

Feedback from stakeholders like students, parents, Teachers, etc. inculcates a sense
of ownership about the institution and make them feel valued and responsible.
Feedback is important across the entire institution in order to remain aligned to
goals and is part of continuous learning process for regular improvisations to serve
better.

Any academic Institution in its mission for continuous improvement in all
sectors, academic or administrative has entrusted IQAC with the responsibility for
arranging feedback responses from all stakeholders of the Institution on quality
related institutional processes.

College completes the entire process of feedback in the following
manner :

Format Preparation

4

Circulation

8

Collection

4
Analysis

3

Action
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Type of feedback:

a) Teachers’ feedback on Curriculum

b) Students’ feedback on Curriculum

c) Students’ feedback on Department

d) Parents’ feedback

Samples of feedback:

Teachers’ Feedback on Curriculum

xCK ON CURRI(

ULUM

Name of the teacher: Designation: Mobile no. Email:
Name of the Department: Date:
ill'] PARTICULARS Strongly Agree Agree Neutral Disagree SDtjls::lg:
(ToT ) ( ) (Fravrs) C ) RISEREID]
1 Content of course is based on industry needs and
) Course has good balance between theory and
|practical application
3 Course content stimulates my interest in the subject
area
4 [Employability is given weightage in curriculum
design and development
5 [The curriculum is updated from time to time
6 [There is freedom to propose, suggest, modify
topics in syllabus/ course content
n [There is freedom to innovate and adopt new
feaching strategies/methods
8 [The CBCS system is satisfactory
9 |Adequate number of reference books are available
in Library
10 ‘Appropriate Teaching aids(audio-visual) are
available in lecture theatres
Page 1 0f2
1 Strongly
2 Strongly Agree |Agree Neutral Disagree .
No. PARTICULARS < Disagree
(ST 7=18) (=) (Frrs) T e) o@érﬁm
11 |Internal/sessional examinations are conducted
in time with adequate coverage of all syllabus
12 [The internal examination and evaluation
|pattern of the college are satisfactory
13  |Overall environment in department is conducive to
teaching and learning
4 [Workshops/Seminars/Add-on/Value-added
(Courses are conducted periodically for the holistic
idevelop of the

Signature of the teacher
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B) STUDENTS’ FEEDB#ACK ON CURRICULUM

Students’ Feedback on Curriculum

Name :

Email-ID:

Semester:

Name of the Department:

Mobile No:

Date:

S1.

INo.

PARTICULARS

Strongly
Agree

II- \"
e)

Agree
(Te)

Neutral [Disagree
(Frarms,) (@rrre)

Strongly
Disagree

e
SITEe)

Content of courses help to develop your various skills (like
writing, presenting, facing interview, management, teaching,
technical, etc.)

(TR e watd ([ ATe T @ @, G
ST, BSOS T TN, AEo T, HfF5IS Faor
TSfewF STOIeT JuIT F)

Content of courses help to increase your interest in leaming

(STETTFOTA s CTaITe s Si7sm)

Content of courses is suitable in preparing for competitive
examinations

(T [T A FEEF SR 5 S 30 TR
)

The courses help to advance you towards higher studies

(SO 33333 OF% FEE e 1sa e TR @)

[Employability is given weightage in curriculum design and
development

(FITTEE OYF e NN IE FT (RIT T A FE)

The curriculum is applicable/relevant to real life situations

(ST IFITAS)

The curriculum is of great value in terms of imparting
knowledge, inculcating concepts, manual skills, analytical
abilities, and broadening perspectives

(T B, o], AEREE 6] AT Jeend TRl
T To e STH)

Overall quality of the syllabus prescribed by Vidyasagar
[University is good

Date:
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C) STUDENTS’ FEEDBACK ON DEPARTMENT

Students’ Feedback on Department

Name of the Department:

Name :

Email-ID:

Semester:

Mobile No:

Date:

Direction: For each item, indicate your opinion by choosing the option that seems most suitable to yout.

(TrSTEA TEA/ I TRAFVHF (56 FTow Tore 1 e
)

Strongly Strongly
Sl PARTICULARS agree Agree [Neutral [Disagree Pisagree
No. (PO (Tr9)  (Frawrs) (@rrare) (TPeTE
Gk S
'You can approach departmental teachers in case you face any
problem
1 (e sema sepa 2w g ety e sty srEws
(TS P T )
Teachers complete the syllabus in due time
2| (Frea e S o e
Teachers use teaching aids and ICT (PPT presentation, etc.) to
3 facilitate teaching
(P e Bt 13T a3 wRff a3T @)
Online/offline classes are conducted by the department according
4 to the timetable
(freTsT FTaT SeTRe SR FTT ST SRR AAGITS 33)
Students are provided with the syllabus of the course at the
5 beginning of the semester
Internal assessment/class tests/mock tests are taken frequently
6 (crerdt SRR (55N (56 AT (oA )
Internal assessment/class tests/mock tests are conducted
transparently
7
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Sl

PARTICULARS

Strongly
agree

ﬂ @
HEe)

Agree
()

Neutral [Disagree
(fFraeTs) (o)

Strongly
Disagree
VIS
oIENe)

Sufficient study materials are provided by teachers after the

completion of each topic

(3fefs AT (T 287 o3 P oo iy TRAEa
OAFIT TIIAR &)

Teachers come to class well prepared

(Fra ST R3S e 10T o)

10

Teachers encouraged students to inferact during classes

(Pr=ar FenAiea #17 S To A Fa® 85w
)

11

Teachers help to boost students’ self-confidence

(Fryran FerRia SIrefrgT AIGTe ST 3e)

12

Teachers are biased in the case of helping students

(A ST S (0 1 TPiTeTR)

13

Teachers help students make futuristic decision in the academic

field

)

(P PR STOTCTIATA (T ©TATS TS e STy

Date:
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Name of programme ward is pursuing:
Date:
Direction: For each item, indicate your opinion by ch

D) PARENTS’ FEEDB

Parents’ Feedback

Year/Semester:

the option that seems most suitable to you.

Ll. Strongly Agree Agree [Neutral Disagree prongly
PARTICULARS Disagree
No. TN TIS) (=) (Frvrs) () (TSIE I0TS)
The college provides an environment conducive to effective,
studying and learning
L (TS ST ST AT CTAIT Ty Jef et AT S
)
The college satisfactorily prepares your ward for further
studies
R (TS TEROEFSE AES TG Sels A TGEAE
TS FE)
The examination and evaluation system of the instifution is
fair and transparent
? (T ST 3 SFAA THS T 8 T57)
L]_ Strongly Agree Agree Neutral Disagree Sl'mngly
No. PARTICULARS ST HS) e 'ﬁﬁ'ﬁ'ﬂ'} A Disagree
GSIT I=ES)
The college regularly conducts cultural activities in the
|4 [mstitution
(TS T STE Tges TR AfA6Fa F@)
The college has adequate infrastructural facilities
(lecture rooms /library/computer labs/canteen, etc.)
S T (T S e SRR ST AT (R
'The institution encourages your ward to participate in co-
curricular activities in the institute?
6 (I A T FACR SEASTHF T
[T TRl AT &% TS FE)
(College conducts skill development programmes regularly
7 (TS REeeTE Tl IS TR A )
The college conducts placement/career counselling
)§  |activities in the institution
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Strongly
1 Strongly Agree Agree [Neutral Disagree i
PARTICULARS Disagree
No. YCSIE 74S) CTTS) (FraTT) (3PTe)
GSIE 3=EW)

The college aids in the overall personality development of
9 our ward

(ST AT T TEE &% T T2Te F@)

The way to college and back home is good and safe for

10 [your ward

(T A JBAF 7Y T TEAR Siely ST 3 ferasren)

The extension activities organized by the college are
11 |satisfactory
(FTTS FHT NS T FRTF TS

IAny queries you may have regarding college admissions or
other matters are always answered satisfactorily

12 | 2o i 2 v 2R S sy e syt
@SS Sad (T YTF)

Date: Signature

Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, parents, etc. and
action taken report on the feedback is made available on institutional website.
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